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EMMA (Electronic Member Messaging Assistant)

EMMA stands for Electronic Member Messaging Assistant. EMMA replaces the "Sales Assistant” that ACE Scenario:
users have become familiar with over the past 11 years. The rationale for creating EMMA was that our cli- EMMA for Security
ents wanted to use the "Sales Assistant” mechanism to send non-sales related contacts to those on the Recently a member had
front-lines. Some examples of this are member concerns, delinquency notification and documentation is- a potentially compro-
sues. Since the application now has a broader use a change in the name was warranted. mised member card.
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box. avoiding a potentially

embarrassing situation.




Summer 2008

AQEK Insigler

The EMMA “Pop-Up”
Here is what the “Pop-Up” box
looks like close up. The first
“Opportunity” example is for a
sales related prompt. There
may be more than one EMMA
prompt for any member, an
indicator is located in the top
right hand corner.

The other 2 examples are of
non-sales related EMMA
prompts. You will note that
these prompts are in different
colours. This is so users can
quickly see what type of con-
tact it is by the colour. In this
example an "Opportunity"
prompt is white, a "Standard"
prompt is blue and a "Member
Concern" prompt is beige.
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“System Tray” Icon

In addition to these prompts "popping up™ an icon will appear in the "System Tray" of your Windows Tool-
bar. These icons have different colours just like the EMMA Prompts, This is an example of what it look like.

When a member has an EMMA prompt this icon will flash
yellow and red. This icon will appear in blue when there is
no EMMA prompt for this member.

ENT(2)

TCEE® FH 1116 AM

Customizable
Sub-Screens

Organizations are also
able to create customized
sub-screens for EMMA
(which can display mem-
ber or household related
data (such as profitability
or balance details, trends
and member behavior
flags.) The sub-screens
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Tip:

Using EMMA to
Assist with Member
Concerns or
Delinquency

EMMA can be used
very effectively in
notifying all staff of a
Member Concern is-
sue or an issue re-
garding delinquency.
For example say
there is an out-
standing member
concern that is being
worked on and all
staff should be noti-
fied of this, the indi-
vidual working on the
concern can set an
EMMA prompt that
immediately notifies
the staff assisting the
member that an issue
is still outstanding
and to take the ut-
most care in dealing
with that member.
Similarly, it can be
used if there is a de-
linquency issue with a
member regarding
one of their loan ac-
counts and they need
a reminder that they
are past due. The
individual handling
the delinquency can
set an EMMA prompt
to notify those on the
front line or via the
Secure Messaging
System to remind the
member that they are
past due and that
they either need to
make a payment or
contact the individual
handling the delin-
quency.
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