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Sales Lead Contacts Assigned to Me - This area displays a
complete list of Contacts that have been assigned to you both

from individuals or from a batch load. (Simply click the header
bar to access)
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Referral Contacts Assigned To Me — This area displays a
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Investment/Retirement  Thomas Woods TermDepositMat..  04/05/2010
Investment/Retirement  Amanda Woods TermDepositMat..  04/05/2010 |
Restricted Contact Woods Consulting Blocked 04/05/2010 |
Investment/Retirement  Woods Consulting TermDepositMat..  04/05/2010 |
Loans and LOC Thomas Woods Interest in LOC 03/05/2010 |
Term Life Robert Martin 09/06/2009 |
Delinquency Thomas Woods 20/04/2009 |
Chequing Thomas Woods 20/04/2009 |~
¥
¥
¥
¥
¥

[ show Comment Text /)

complete list of Referral Contacts that have been assigned to

you both from individuals or from a batch load. (Simply click the header bar to access)

Member Concern Contacts Assigned to Me - This area displays a complete list of Member Concern Contacts that have been as-

signed to you. (Simply click the header bar to access)

Other Contacts Assigned To Me — This area displays a complete list of Standard Contacts that have been assigned to you. (Simply

click the header bar to access)

Member Concern Contacts Entered By Me — This area displays a complete list of Mem-
ber Concern Contacts that have been entered by you. (Simply click the header bar to ac-

cess)

Other Active Contacts Entered By Me — This area displays a complete list of active Con-
tacts that have been entered by you. (Simply click the header bar to access)

See What You Want to See

The headings in this list are completely
customizable. What you see displayed here
are the default groups as originally set-up
in ACE. If you want to have your contacts
grouped differently then ACE can be con-
figured to show what you want to see.
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Pipeline MyACE Tab

The “Pipeline” tab contains
this pipeline chart. Here
users can get a quick snap-
shot of the “Estimated Val-
ue” amounts of the pipeline
contacts that have been
entered into ACE, broken
out by how far the
“Projected Close Date” is,
and the “Probability of Suc-
cess”. Based on user privi-
lege users can also view the
pipeline chart from any
region, branch or employee
that they have access to.
Users can click on the chart
and be taken directly to the
detailed Pipeline Report in
the ACE Reports Tab.

Campaign Hyperlink

Your organization may have a
web-page or document that is
directly associated with a mar-
keting campaign that has been
executed through ACE. ACE
can be configured to allow
users access by adding a hy-
perlink to the campaign name.

If you look at the campaign
name in the Currently Running
Campaigns area and it is un-
derlined then a hyperlink ex-
ists. To access the web-page
or document simply click on
the link.

Completed MyACE Tab
This elaborate dashboard view has been broken down into the main elements of ACE in order to provide users with a very quick but

powerful snapshot of the items they have recently completed. Based on user privileges, users can view all this information at any level
of detail, whether by Region, Branch or Employee.

Campaigns - The top section displays a summary of all active or recently completed Campaigns or Renewals that were originally
batch-loaded through the Campaign Loader. For each entry, users see the number of contacts that were assigned, and of those,
whether they have been worked (actioned) or not worked (unactioned), and of the worked ones, how many have been sold or declined.
There is also summary completion and close rates, and additional analysis is available using the Campaign graphing just underneath
where users can select from the available campaigns and observe the status of each. These two views should provide users with a very
clear understanding of the progress and success of any marketing efforts loaded through the Campaign Loader.

Sales Info - The “Sales Information This Month” section at the right is a scoreboard or summary of all the sales and referrals entered
into ACE for the current month.

The following 5 sections all represent data for the last 30 days:
Pipeline - Here users see all of the pipeline contacts that closed during the past 30 days, broken out by whether the pipeline contact
was sold, declined, or is still being worked on, along with close percentages and how much of the estimated value was reached.

EMMA- The EMMA response tells us the
rate at which prompting contacts are being

responded to by staff.

Member Concerns - The Member Con-
cerns report tells users the number and sta-
tus of concerns entered in the last 30 days,
along with what the top concerns have been ||
during this period. As you can seg, it's very
easy to keep an eye on what the various
member issues are at the different branch-

€s.

Referrals - Referral Success gives users an
idea of the quality of referrals that are being
made, whether the referrals are sent 70 Me
from someone else, or originally created By

Me.

Prospects - The Prospect Conversion sum-
mary shows users the rate of prospective

members entered into ACE that have actual-
ly gone on to become members of the Credit

Union.
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2010 Spring LOC 38 12 11 5 8,505 32% 2% Totals
2010 Fall Term Renewals 56 12 13 5 28,009 21% 42%
2010 RRSP 114 26 26 10 74,405 23% 38% Referral Points: 4
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