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ACE 5.1: More Secure than Ever!

Introduction

ACE is a member centric CRM and until now
everyone who opened ACE got the same
view. With ever tightening privacy regula-
tions and dually employed staff, this is no
longer the case.

Two of the most important features of this
version of ACE revolve around restricting
access. The first involves restricting access
to the content of particular contact types,
namely those of Financial Planners and
Collections Groups. The second is restrict-
ing information on credit union staff ac-
counts.

This edition of the ACE Insider will highlight
a few of the major changes that were made

to ACE as a result of feedback we received
from our clients.

In addition to the restricted contacts we will look at how users can link associated or re-
lated accounts and will also feature the newly customizable fields in the Profile section.

You've received this
communication because
you're a leader at a
credit union that is part
of the family of users of
Neocog software, espe-
cially ACE. Over the past
few years, many new
features have been
added to ACE. We want
to tell you about them if
you haven't heard, re-
mind you if you've for-
gotten, and clarify what
you may have been left
uncertain about. If there
are other staff at your
credit union who could
benefit from this publica-
tion as a means of keep-
ing up to date, please
send an email addressed
to info@neocog.com.

Ability to Restrict Contacts to Specific Groups

A New field has been added to the Add Contact form which allows users to select whether they want the contents of a contact to be

restricted to be viewed by a certain group in the organization.

This functionality was added because a number of our clients have

dually employed mutual fund representatives in their financial planning departments. Credential has specific privacy rules which prohibit
their representatives from recording information in an enterprise CRM that is visible to the entire organization. This enhancement gives
credit unions the ability to set up to 6 different Contact Restriction groups within their organization so that contacts generated for that

group could only be viewed by that group.

A new Groups tab (shown right) has been cre-
ated in the ACE Admin Console which allows
organizations to set up to 6 different Contact
restriction groups. This is where access to
other functionality including Equifax and view-
ing staff accounts is managed.

When adding a contact users who belong to
these Contact Restriction Groups will have ac-
cess to restrict access to the contact they are
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Customizable “Financial Planning” Fields

In speaking with our clients we discovered that the majority of credit unions were not utilizing the
“Financial Planning” Area in the Profile Tab. After consultations with existing clients and potential
clients Neocog felt that this area could be better utilized if it were made completely customizable.
Through simple ACE.xml settings, this area can be become customized with drop down lists, date
pickers, hyperlinks and free form fields, so that organizations can use the field to capture any infor-
mation they wish. Now organizations can capture names and ages of children, marital status, em-
ployer and even their favourite beverage if you like. There are 8 custom fields to capture informa-
tion your users feel is important.

e ACE - Contact: Mr. Thomas G. Woods, FSR: Ed Smith, Branch: London, Premier o x
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Representative: Ed Smith Edit Profile

Alternate Rep: Alter F Marital Status: Married
Portfolio Review 9/10/1998
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Adding Associated & Related Accounts to the Portfolio View

In ACE members can only belong to one household or economic unit and previously only the accounts specifically belonging to a house-
hold were viewable in the Portfolio Summary screen. This was an issue because for instance, there might be a business account held by
a partnership of 3 different credit union members. There was no way in ACE to see this important relationship. ACE has new functional-
ity which allows associated and related accounts to be viewable in the Portfolio Summary screen as seen below. A separate field with
the heading “Related Accounts” has been created and displayed at the bottom of the Portfolio Summary screen as shown below. Users
are now able to enter the associated account number in the “Add External” area of the Profile tab.

For Member: Thomas Woods of Products for the Household

| | Owner/Product |  Balance |  Maturity _|AvgBallastMonth] Profitability |
Representative: . Edd Smith s () Household 125,920 201,004 1015
Alternate Rep: o A =] & Amanda Woods, 4444 27,382 0 0.00
Portfolio Review 9/10/1998 [ Demands 50 0 0.00
SRl @ Tems 27,332 0 0.00
. " . ilstay = f& Thomas (Tom)Woods, 5555 98,538 201,004 10.15
Conmercal Riek: > \ # Demands 23,538 959 (48.32)
Beacon Score (as of 10/28/2003): 735 @ Loans 0 3,710 0.23
® Mutual Funds as of 304pr2009 75,000 75,000 0.00
® ClosedProducts 121,335 5924
@ Demands 7,865 0 0.00
CAM 1212121 & Loans ' 0 0 0.00
e o ® Related Account: 5919 7,865 0 0.00
a !g Woods Consulting, 3333 0 0 0.00
] Naceands 0 0 0.00
[} 0 0.00

icts held in the household are displayed above. Average balance and profitabiity values are not available for products added since the

Number: &&E— /...: i end. Products that were active last month but have since been dosed will be displayed with their profitability under ‘Closed Products’.
é Jion of Household profit children are not included. Household profit on this screen may vary slightly to Profile screen due to rounding.
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